
AutoMate 7 represents a significant leap forward in automation technol-
ogy for the mid-market and one that will give customers a definite edge. 
As organizations seek to find ways to reduce costs and improve efficiency, 
they consistently fall short because of the complexities of automating tasks 
using various scripts, batch files, macros, and other executables.  Without a 
robust Business Process Automation (BPA) platform that provides an easy 
to use end-to-end solution, the automation process becomes difficult to 
implement and costly to maintain.   

AutoMate 7 raises the bar when it comes to functionality, ease of use, 
configurability, and cost as compared to other systems that are either very 
large, very expensive, or both.  It is the only product of its kind that offers 
the type of power typically found in large enterprise systems along with 
the simplicity found in applications with much less functionality.  This 
marriage between power and simplicity creates the ideal Business Process 
Automation solution for the mid-market.

Task Builder
Relying solely on scripts and batch files for process automation is an inher-
ently flawed methodology that leaves an organization vulnerable to many 
potential problems.  Besides lacking the organization and clarity provided 
by workflows, scripts and batch files require the writing of complex code. 
A technical resource is now required to automate the desired processes 
reducing management’s visibility into the project.  Because this process 
is unlikely to be the technical resource’s sole responsibility within the 
organization, the debugging and testing of the scripts is often rushed, if 
even performed at all.  If a process fails, the programmer who wrote the 
script must resolve the issue.  In the event that the programmer leaves the 
organization, “code abandonment” results.  Another technical resource 
must take on the project in order to decipher the other developer’s code.  
If he cannot do so, the entire process must be rewritten from the ground 
up, thereby repeating the cycle.  It is for these reasons that writing code 
is a time-intensive, difficult to manage, unreliable, and expensive way of 
automating business processes.

The Task Builder within AutoMate 7 eliminates the need for writing scripts 
and batch files altogether.  With over 230 prebuilt Actions ranging from 
sending simple keystrokes to performing Terminal Emulation, the Task 
Builder enables users to quickly and easily drag-and-drop actions together, 
creating powerful automated processes without writing code.  
Task Builder also provides the following important features:

Plain English Display1.  – All steps within a Task are displayed in Plain English 
text to eliminate any mysteries about what operation is being performed.    
Error Identification2.  – Errors are clearly displayed and show the step in 
which the error occurred for easy debugging of Tasks.  
Error Handling3.  – Functionality is built into the Task Builder allowing Tasks 
to take corrective action automatically, or notify someone of the error.  

Product Overview
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Task Builder:  Offers hundreds of available actions that can be used to 
build tasks in a matter of moments.



Building Tasks in AutoMate 7 using the Task Builder enables organizations 
to automate their business processes quickly, easily, reliably, and afford-
ably, all without the need for writing code. 

Task Administrator
Management of automated processes at organizations without a complete 
BPA solution is fragmented at best.  Often Windows Task Scheduler or 
another job scheduler is used to start scripts and batch files on individual 
machines.  Anyone with access can schedule an executable to run on 
any available machine, exposing serious security concerns.  The lack of 
centralized management for automated processes contributes to compli-
ance violations, lower productivity, and creates greater inefficiency in the 
workplace.  

The Task Administrator within AutoMate 7 solves these problems by pro-
viding centralized management and administration for all of the automat-
ed processes on the local machine and connected runtimes.  This allows for 
greater control of the processes being automated as well as greater insight 
into the success and failure of individual tasks. 

Licensing Model
Network Automation products are licensed on a per machine basis.  Each 
machine used for management, development, or execution of an automated 
business processes using AutoMate 7 will require a license.  Below is a brief 
description of each licensed product part of the AutoMate 7 product line:

 1. AutoMate 7 Professional – The base version of AutoMate 7 designed to 
automate most desktop processes.
 2. AutoMate 7 Premium – The Premium Edition has all of the functionality 
of the Professional Edition along with SNMP support, Terminal Emula-
tion support, and Runtime support (see Editions Overview below).
 3. AutoMate 7 Runtime – Each license enables the use of a runtime for 
execution of tasks built in the Premium Edition on one machine.  Tasks 
reside locally on the runtime machine

The purchase of AutoMate 7 Professional includes 1 license for task develop-
ment and execution.  The purchase of AutoMate 7 Premium Edition includes 
1 license for task development and execution.  Runtime licenses for the 
Premium Edition are sold separately.  Volume Discounts are available for all 
multi-machine license purchases.

Editions Overview
AutoMate 7 offers two editions: Professional and Premium.  The Premium 
Edition offers all the features found in the Professional Edition along with 
the following:

SNMP Support1.  – SNMP is the internet standard protocol developed to 
manage nodes (servers, workstations, routers, switches, and hubs etc.) 
on an IP network.  AutoMate launches a task when an SNMP trap is re-
ceived.  You can specify filters to watch for particular traps.  An SNMP 
trap is a message sent by a Runtime to a management system indicating 
that an event has occurred on the host running the Runtime.
Native Terminal Emulation Support2.  – AutoMate 7 Premium Edition allows 
direct automation of your legacy systems over SSH, Telnet or COM port 
by supporting terminal emulation standards such as TTY, VT100, VT220, 
VT320, TN3270, TN5250, and ANSI natively.
R3. untime Support – This allows for tasks to be developed within the 
Premium Edition, and then deployed to runtime licenses (sold separately) 
for remote execution.  This offers an extremely cost effective means of 
automating multiple machines with the power of AutoMate.
 4. MSMQ (Microsoft Message Queuing) – MSMQ technology enables ap-
plications running at different times to communicate across heteroge-
neous networks and systems that may be temporarily offline. AutoMate 
Premium has the capability to automate MSMQ operations, including 
the ability to send, retrieve, clear or wait for MSMQ messages as well as 
the capability to create or delete a message queue. – MSMQ technology 
enables applications running at different times to communicate across 
heterogeneous networks and systems that may be temporarily offline.  
AutoMate Premium has the capability to automate MSMQ operations, 
including the ability to send, retrieve, clear or wait for MSMQ messages as 
well as the capability to create or delete a message queue.
 5. Active Directory Support – AutoMate Premium provides the ability to cre-
ate, modify, and remove Active Directory objects, groups, and users.

These features are designed to offer greater flexibility and implementation 
options to the businesses that require them.  While not every company will 
need the robustness of the Premium Edition, it will prove invaluable to those 
requiring support for legacy applications or seeking to automate beyond just 
a single desktop. 

Benefits
The technology found within AutoMate 7 overshadows other more expensive 
products by automating highly complex business and IT processes executed 
on the desktop without the need for writing code.  The AutoMate 7 solution 
includes drag-and-drop development, easy administration, and extensive error 
handling, all in one complete platform.

AutoMate 7 reduces application development time by more than 50% in 
most cases through the use of its GUI-based Task Builder.  Saving this time on 
application development saves money while still providing powerful tasks that 
streamline and automate manual or otherwise inefficient IT and business pro-
cesses.  These tasks eliminate human error altogether from existing processes.  
The Task Administrator offers easy management of all tasks significantly reduc-
ing TCO as opposed to scripts and batch files.

For all these reasons, it is no surprise that most customers report complete ROI 
within 3 months of implementation.  Please join the more than 15,000 custom-
ers worldwide who have already discovered the power, flexibility, and cost 
savings provided by AutoMate.
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Task Administrator: Manages all of your tasks centrally.
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